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#%33ai 1: Policies and Practices
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Cyber Security Policy 100.00% 85.32% 87.70% 95.93% 100.00%
Legal & Regulatory
100.00% 87.08% 91.48% 95.56% 80.00%
Mechanism
Data Policy 100.00% 82.50% 88.20% 97.78% 100.00%
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#83ad 2: Data-driven Pratices
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Data Privacy 100.00% 78.27% 83.28% 97.78% 100.00%
Open Data 60.00% 58.67% 68.00% 60.90% 79.61%
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#3437l 3 :Digital Capability
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Development
Digital Competency 61.29% 43.75% 51.18% 48.64% 80.93%
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#1339 4 : Public Services
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Service Provision 85.71% 78.82% 85.22% 89.60% 100.00%
Promotion for Digital
100.00% 59.52% 75.08% 66.67% 100.00%
Service Usage
Customer Experience
76.00% 82.45% 83.08% 85.78% 84.00%
(Usability)
Public Participation 97.78% 66.94% 76.16% 83.21% 100.00%
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#83ad 5 : Smart Back Office
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Intergrated Enterprise 76.54% 83.42% 82.89% 90.00%
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#83a7 6 : Secure and Efficient Infrastructure
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Infrastructure

Cyber security
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Fad 3o 7 : Digital Technology Practices
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