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ABTRACT

The purposes of the study were to investigate 1) the marketing
patterns, 2) the entrepreneurs’ needs, and 3) the needs in the
development of community business enterprises of the community
business entrepreneurs in Bangkhen district. The samples were
39 licensed entrepreneurs. The instrument was an in-depth interview.
The qualitative method was employed in this study.

The results were as follows:

The marketing patterns of community business enterprises could
be explained based on 4 factors. as for the product factor, there was
a succession of family production for packaging, quality, materials, brand,
Supplies were more than demands of the customers. For the pricing
factor, the community business entrepreneurs set the price of the
products according to their production cost. as, for the distribution
channel factor, there was a direct delivery of products from a producer to
customer. Finally, for marketing promotion factor, the community business
entrepreneurs paid the least attention to this factor they considhed it a
waste of money and many customers bought their products by word of
mouth.

the entrepreneurs were demonstrated needs for self development
which were producing process (workforce, tools, materials, capital, work

experiences, knowledge), trend (shape, color, identity, standpoint, product
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selling), product quality, production standard, packaging, labeling or
branding, product distribution, and product fame.

The needs in the development of community business enterprises
of the community business entrepreneurs were the government supports,
government financial support, training, knowledge support from
organizations, loan services, economy, community cooperation, provincial
product identity, competitiveness, distribution channel, and governmental

public relations.

Keywords
Community business, Bangkhen district, Needs in the Development.
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